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Zastrow and Kirst-Ashman's UNDERSTANDING HUMAN BEHAVIOR AND
THE SOCIAL ENVIRONMENT, 10th Edition looks at the lifespan through the
lens of social work theory and practice, covering human development and
behavior theories within the context of family, organizational, and community
systems. Using a chronological lifespan approach, the book presents separate
chapters on biological, psychological, and social impacts at the different lifespan
stages with an emphasis on strengths and empowerment. Part of the Brooks/Cole
Empowerment Series, this edition is completely up to date and thoroughly
integrates the core competencies and recommended practice behaviors outlined
in the current Educational Policy and Accreditation Standards (EPAS) set by the
Council on Social Work Education (CSWE).
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community systems. Using a chronological lifespan approach, the book presents separate chapters on
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Editorial Review

About the Author
Charles Zastrow, MSW, Ph.D., is Professor Emeritus in Social Work at the University of Wisconsin-
Whitewater, where he chaired the Social Work Department for six years. He has also been the Assistant
Director and Professor in the Social Work Program at George Williams College in Williams Bay, Wisconsin.
A Licensed Clinical Social Worker in the state of Wisconsin, Dr. Zastrow has worked as a practitioner for
various agencies, chaired social work accreditation site visit teams for the Council on Social Work Education
(CSWE), and served on the Commission on Accreditation of CSWE. He also was a member of the BPD
board. A leader in social work education and a bestselling author, Dr. Zastrow has written more than 45
articles in professional journals as well as nine books, including four other textbooks: THE PRACTICE OF
SOCIAL WORK, SOCIAL WORK WITH GROUPS, SOCIAL PROBLEMS: ISSUES AND SOLUTIONS,
and UNDERSTANDING HUMAN BEHAVIOR AND THE SOCIAL ENVIRONMENT (with Dr. Karen
Kirst-Ashman).

Karen K. Kirst-Ashman is Professor Emerita and former chairperson in the Social Work Department at the
University of Wisconsin-Whitewater, where she taught for 28 years. She has written six social work
textbooks in multiple editions and numerous publications, articles, and reviews on social work and women's
issues. She also has served on the Editorial Board of AFFILIA: Journal of Women and Social Work, and as a
consulting editor for many social work journals including the Journal of Social Work Education. Dr. Kirst-
Ashman has been a member on the Board of the Council on Social Work Education (CSWE) and has served
as a CSWE accreditation site visitor on various occasions. She is a Licensed Clinical Social Worker in the
state of Wisconsin. She has been the recipient of both the University of Wisconsin-Whitewater Roseman
Award for Excellence in Teaching and the University Outstanding Teaching Award. She earned her BSW
degree and MSSW degree at the University of Wisconsin-Madison and her Ph.D. in social work at the
University of Illinois at Urbana-Champaign. She has worked as a practitioner and administrator in child
welfare and mental health agencies.

Users Review

From reader reviews:

Frances Lawler:

The book Empowerment Series: Understanding Human Behavior and the Social Environment make you feel
enjoy for your spare time. You need to use to make your capable a lot more increase. Book can to get your
best friend when you getting anxiety or having big problem along with your subject. If you can make reading
through a book Empowerment Series: Understanding Human Behavior and the Social Environment to be
your habit, you can get a lot more advantages, like add your current capable, increase your knowledge about
a number of or all subjects. It is possible to know everything if you like available and read a reserve
Empowerment Series: Understanding Human Behavior and the Social Environment. Kinds of book are
several. It means that, science book or encyclopedia or others. So , how do you think about this publication?



Louie Thompson:

In this 21st hundred years, people become competitive in every way. By being competitive now, people have
do something to make these people survives, being in the middle of often the crowded place and notice by
means of surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Yep, by reading a publication your ability to survive raise then having chance to remain than other
is high. In your case who want to start reading some sort of book, we give you this specific Empowerment
Series: Understanding Human Behavior and the Social Environment book as starter and daily reading book.
Why, because this book is usually more than just a book.

Daniel Padilla:

Spent a free a chance to be fun activity to complete! A lot of people spent their leisure time with their family,
or their particular friends. Usually they accomplishing activity like watching television, going to beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Do you want to something different
to fill your own personal free time/ holiday? May be reading a book could be option to fill your free of
charge time/ holiday. The first thing you will ask may be what kinds of reserve that you should read. If you
want to consider look for book, may be the guide untitled Empowerment Series: Understanding Human
Behavior and the Social Environment can be very good book to read. May be it might be best activity to you.

Jerri Jackson:

Playing with family in the park, coming to see the coastal world or hanging out with good friends is thing
that usually you could have done when you have spare time, after that why you don't try point that really
opposite from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition details. Even you love Empowerment Series: Understanding Human
Behavior and the Social Environment, you could enjoy both. It is great combination right, you still want to
miss it? What kind of hang type is it? Oh come on its mind hangout people. What? Still don't get it, oh come
on its called reading friends.
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