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In real-life scenarios, service management involves complex decision-making
processes usually affected by random or stochastic variables. Under such
uncertain conditions, the development and use of robust and flexible strategies,
algorithms, and methods can provide the quantitative information necessary to
make better business decisions. Decision Making in Service Industries: A
Practical Approach explores the challenges that must be faced to provide
intelligent strategies for efficient management and decision making that will
increase your organization’s competitiveness and profitability.

The book provides insight and understanding into practical and methodological
issues related to decision-making processes under uncertainty in service
industries. It examines current and future trends regarding how these decision-
making processes can be efficiently performed for better design of service
systems by using probabilistic algorithms as well as hybrid and simulation-based
approaches.

Traditionally, many quantitative tools have been developed to make decisions in
production companies. This book explores how to use these tools for making
decisions inside service industries. Thus, the authors tackle strategic, tactical, and
operational problems in service companies with the help of suitable quantitative
models such as heuristic and metaheuristic algorithms, simulation, or queuing
theory.

Generally speaking, decision making is a hard task in business fields. Making the
issue more complex, most service companies’ problems are related to the
uncertainty of the service demand. This book sheds light on these types of
decision problems. It provides studies that demonstrate the suitability of
quantitative methods to make the right decisions. Consequently, this book
presents the business analytics needed to make strategic decisions in service
industries.
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In real-life scenarios, service management involves complex decision-making processes usually affected by
random or stochastic variables. Under such uncertain conditions, the development and use of robust and
flexible strategies, algorithms, and methods can provide the quantitative information necessary to make
better business decisions. Decision Making in Service Industries: A Practical Approach explores the
challenges that must be faced to provide intelligent strategies for efficient management and decision making
that will increase your organization’s competitiveness and profitability.

The book provides insight and understanding into practical and methodological issues related to decision-
making processes under uncertainty in service industries. It examines current and future trends regarding
how these decision-making processes can be efficiently performed for better design of service systems by
using probabilistic algorithms as well as hybrid and simulation-based approaches.

Traditionally, many quantitative tools have been developed to make decisions in production companies. This
book explores how to use these tools for making decisions inside service industries. Thus, the authors tackle
strategic, tactical, and operational problems in service companies with the help of suitable quantitative
models such as heuristic and metaheuristic algorithms, simulation, or queuing theory.

Generally speaking, decision making is a hard task in business fields. Making the issue more complex, most
service companies’ problems are related to the uncertainty of the service demand. This book sheds light on
these types of decision problems. It provides studies that demonstrate the suitability of quantitative methods
to make the right decisions. Consequently, this book presents the business analytics needed to make strategic
decisions in service industries.
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Editorial Review

Users Review

From reader reviews:

Jorge Hinkley:

Do you one among people who can't read satisfying if the sentence chained inside straightway, hold on guys
this particular aren't like that. This Decision Making in Service Industries: A Practical Approach book is
readable simply by you who hate the straight word style. You will find the info here are arrange for
enjoyable looking at experience without leaving even decrease the knowledge that want to supply to you.
The writer associated with Decision Making in Service Industries: A Practical Approach content conveys
thinking easily to understand by lots of people. The printed and e-book are not different in the content but it
just different available as it. So , do you continue to thinking Decision Making in Service Industries: A
Practical Approach is not loveable to be your top listing reading book?

Rachel Wessels:

The guide untitled Decision Making in Service Industries: A Practical Approach is the reserve that
recommended to you you just read. You can see the quality of the e-book content that will be shown to you.
The language that writer use to explained their ideas are easily to understand. The copy writer was did a lot
of analysis when write the book, to ensure the information that they share to you personally is absolutely
accurate. You also might get the e-book of Decision Making in Service Industries: A Practical Approach
from the publisher to make you far more enjoy free time.

Mildred Brummett:

Why? Because this Decision Making in Service Industries: A Practical Approach is an unordinary book that
the inside of the guide waiting for you to snap this but latter it will zap you with the secret the item inside.
Reading this book close to it was fantastic author who write the book in such wonderful way makes the
content interior easier to understand, entertaining approach but still convey the meaning totally. So , it is
good for you because of not hesitating having this any longer or you going to regret it. This book will give
you a lot of rewards than the other book have such as help improving your ability and your critical thinking
way. So , still want to delay having that book? If I ended up you I will go to the publication store hurriedly.

Tommy Worm:

Reserve is one of source of understanding. We can add our knowledge from it. Not only for students but
additionally native or citizen need book to know the update information of year for you to year. As we know
those books have many advantages. Beside we all add our knowledge, can bring us to around the world. By



the book Decision Making in Service Industries: A Practical Approach we can consider more advantage.
Don't you to definitely be creative people? To become creative person must want to read a book. Just choose
the best book that ideal with your aim. Don't end up being doubt to change your life at this book Decision
Making in Service Industries: A Practical Approach. You can more appealing than now.
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