
Strengthening the Ombudsman Institution in
Asia: Improving Accountability in Public
Service Delivery through the Ombudsman

By Asian Development Bank

Strengthening the Ombudsman Institution in Asia: Improving
Accountability in Public Service Delivery through the Ombudsman By Asian
Development Bank

Accountability is essential for good governance, and in many Asian countries the
ombudsman is the key accountability institution. Originating in the West, the
concept of the ombudsman arrived relatively late in Asia. Yet more and more
ombudsman offices are being established in Asia, and they play a critical role in
the fight against incompetence and injustice on the part of government officials.
This report presents in-depth research on Asian ombudsmen, with a focus on best
practices and emerging issues, especially in the context of the new public
management, and includes recommendations to policy makers. It will be a
valuable resource for scholars, ombudsmen, and anyone else interested in this
vital institution.
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Accountability is essential for good governance, and in many Asian countries the ombudsman is the key
accountability institution. Originating in the West, the concept of the ombudsman arrived relatively late in
Asia. Yet more and more ombudsman offices are being established in Asia, and they play a critical role in
the fight against incompetence and injustice on the part of government officials. This report presents in-depth
research on Asian ombudsmen, with a focus on best practices and emerging issues, especially in the context
of the new public management, and includes recommendations to policy makers. It will be a valuable
resource for scholars, ombudsmen, and anyone else interested in this vital institution.
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Editorial Review

Users Review

From reader reviews:

Margaret Barone:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to understand everything in the world. Each guide has different aim or even goal; it means that reserve
has different type. Some people truly feel enjoy to spend their the perfect time to read a book. They are really
reading whatever they take because their hobby is actually reading a book. How about the person who don't
like looking at a book? Sometime, man feel need book once they found difficult problem or perhaps exercise.
Well, probably you will require this Strengthening the Ombudsman Institution in Asia: Improving
Accountability in Public Service Delivery through the Ombudsman.

James Baker:

Inside other case, little persons like to read book Strengthening the Ombudsman Institution in Asia:
Improving Accountability in Public Service Delivery through the Ombudsman. You can choose the best
book if you want reading a book. Providing we know about how is important any book Strengthening the
Ombudsman Institution in Asia: Improving Accountability in Public Service Delivery through the
Ombudsman. You can add information and of course you can around the world with a book. Absolutely
right, since from book you can know everything! From your country until eventually foreign or abroad you
can be known. About simple factor until wonderful thing it is possible to know that. In this era, we can easily
open a book or maybe searching by internet product. It is called e-book. You can use it when you feel weary
to go to the library. Let's go through.

Clifford Caldwell:

Now a day individuals who Living in the era exactly where everything reachable by connect to the internet
and the resources in it can be true or not involve people to be aware of each details they get. How people
have to be smart in acquiring any information nowadays? Of course the reply is reading a book. Examining a
book can help persons out of this uncertainty Information specially this Strengthening the Ombudsman
Institution in Asia: Improving Accountability in Public Service Delivery through the Ombudsman book
because book offers you rich information and knowledge. Of course the knowledge in this book hundred pct
guarantees there is no doubt in it you may already know.

Griselda Gonzalez:

Reading a book tends to be new life style with this era globalization. With reading through you can get a lot



of information that could give you benefit in your life. Having book everyone in this world could share their
idea. Textbooks can also inspire a lot of people. Many author can inspire their very own reader with their
story as well as their experience. Not only the storyline that share in the ebooks. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
your children, there are many kinds of book that exist now. The authors on this planet always try to improve
their proficiency in writing, they also doing some analysis before they write for their book. One of them is
this Strengthening the Ombudsman Institution in Asia: Improving Accountability in Public Service Delivery
through the Ombudsman.
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