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The first two editions of the Handbook of Human Performance Technology
helped define the rapidly growing and vibrant field of human performance
technology - a systematic approach to improving individual and organizational
performance. Exhaustively researched, this comprehensive sourcebook not only
updates key foundational chapters on organizational change, evaluation,
instructional design, and motivation, but it also features breakthrough chapters on
"performance technology in action" and addresses many new topics in the field,
such as certification, Six Sigma, and communities of practice.

Boasting fifty-five new chapters, contributors to this new edition comprise a
veritable "who's who" in the field of performance improvement, including Geary
Rummler, Roger Kaufman, Ruth Clark, Allison Rossett, Margo Murray, Judith
Hale, Dana and James Robinson, and many others.

Praise for the third edition of the Handbook of Human Performance
Technology

"If you are in the business of trying to improve organizational performance, this
Handbook should be the first place you look for answers to questions about
human performance technology."
- Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer,
Archstone-Smith

"This newest edition of the Handbook provides an unparalleled, all-
encompassing survey of the latest theory and its practical application in this
emergent field. This book is a must-have reference for any professional wishing
to systematically improve performance within their organization."
- Weston McMillan, CPT, manager, training and development, eBay Inc.

"An invaluable, engaging resource for anyone charged with improving workplace
performance. It not only provides the background and foundations of our
profession, but more importantly, it also provides the most up-to-date
descriptions of how to apply HPT to drive results."
- Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.
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"This book is filled with insights--both for those who are new to the field and
also for those who are experienced. It offers concrete advice and examples on
how to use HPT to impact business results and how to work successfully within
organizations."
- Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of
individuals, groups, and organizations."
- Robert F. Mager, author, Analyzing Performance Problems and How to Turn
Learners On...Without Turning Them Off
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Editorial Review

Review
"If you are in the business of trying to improve organizational performance, this Handbook should be the
first place you look for answers to questions about human performance technology."
—Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer, Archstone-Smith

"This newest edition of the Handbook provides an unparalleled, all-encompassing survey of the latest theory
and its practical application in this emergent field. This book is a must-have reference for any professional
wishing to systematically improve performance within their organization."
—Weston McMillan, CPT, manager, training and development, eBay Inc.

"An invaluable, engaging resource for anyone charged with improving workplace performance. It not only
provides the background and foundations of our profession, but more importantly, it also provides the most
up-to-date descriptions of how to apply HPT to drive results."
—Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.

"This book is filled with insights--both for those who are new to the field and also for those who are
experienced. It offers concrete advice and examples on how to use HPT to impact business results and how
to work successfully within organizations."
—Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of individuals, groups, and
organizations."
—Robert F. Mager, author, Analyzing Performance Problems and How to Turn Learners On . . . Without
Turning Them Off

From the Back Cover
The Essential Guide to Improving Workplace Performance

The first two editions of the Handbook of Human Performance Technology helped define the rapidly
growing and vibrant field of Human Performance Technology—a systematic approach to improving
individual and organizational performance. Exhaustively researched, this comprehensive sourcebook not
only updates key foundational chapters on organizational change, evaluation, instructional design, and
motivation, it also features breakthrough chapters on "performance technology in action" and addresses
many new topics in the field, such as certification, Six Sigma, and communities of practice.

Boasting fifty-five new chapters, contributors to this new edition comprise a veritable "who's who" in the
field of performance improvement, including Geary Rummler, Roger Kaufman, Ruth Clark, Allison Rossett,
Margo Murray, Judith Hale, Dana and James Robinson, and many others.
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"If you are in the business of trying to improve organizational performance, this Handbook should be the
first place you look for answers to questions about human performance technology."
—Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer, Archstone-Smith



"This newest edition of the Handbook provides an unparalleled, all-encompassing survey of the latest theory
and its practical application in this emergent field. This book is a must-have reference for any professional
wishing to systematically improve performance within their organization."
—Weston McMillan, CPT, manager, training and development, eBay Inc.

"An invaluable, engaging resource for anyone charged with improving workplace performance. It provides
not only the background and foundations of our profession, but more importantly, it also provides the most
up-to-date descriptions of how to apply HPT to drive results."
Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.

"This book is filled with insights—both for those who are new to the field and also for those who are
experienced. It offers concrete advice and examples on how to use HPT to impact business results and how
to work successfully within organizations."
—Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of individuals, groups, and
organizations."
—Robert F. Mager, author, Analyzing Performance Problems and How to Turn Learners On ... Without
Turning Them Off

About the Author
James A. Pershingis professor of education in instructional systems technology and educational inquiry
methodology at Indiana University.

Users Review

From reader reviews:

Mary Moore:

Your reading 6th sense will not betray you, why because this Handbook of Human Performance Technology,
3rd Edition publication written by well-known writer we are excited for well how to make book which can
be understand by anyone who also read the book. Written within good manner for you, leaking every ideas
and producing skill only for eliminate your current hunger then you still question Handbook of Human
Performance Technology, 3rd Edition as good book not simply by the cover but also by the content. This is
one guide that can break don't determine book by its protect, so do you still needing a different sixth sense to
pick that!? Oh come on your studying sixth sense already told you so why you have to listening to a different
sixth sense.

Darlene Lewis:

This Handbook of Human Performance Technology, 3rd Edition is great reserve for you because the content
and that is full of information for you who all always deal with world and have to make decision every
minute. This book reveal it information accurately using great manage word or we can say no rambling
sentences included. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only
gives you straight forward sentences but hard core information with splendid delivering sentences. Having
Handbook of Human Performance Technology, 3rd Edition in your hand like keeping the world in your arm,
facts in it is not ridiculous one. We can say that no reserve that offer you world within ten or fifteen moment



right but this reserve already do that. So , this is certainly good reading book. Heya Mr. and Mrs. busy do
you still doubt which?

Vincent Mickens:

This Handbook of Human Performance Technology, 3rd Edition is brand new way for you who has intense
curiosity to look for some information given it relief your hunger info. Getting deeper you upon it getting
knowledge more you know or you who still having tiny amount of digest in reading this Handbook of
Human Performance Technology, 3rd Edition can be the light food for you because the information inside
this particular book is easy to get through anyone. These books build itself in the form that is certainly
reachable by anyone, sure I mean in the e-book web form. People who think that in publication form make
them feel tired even dizzy this publication is the answer. So there isn't any in reading a reserve especially this
one. You can find actually looking for. It should be here for a person. So , don't miss the idea! Just read this
e-book variety for your better life and knowledge.

Tara Reynolds:

As we know that book is significant thing to add our information for everything. By a book we can know
everything you want. A book is a range of written, printed, illustrated or blank sheet. Every year seemed to
be exactly added. This reserve Handbook of Human Performance Technology, 3rd Edition was filled
regarding science. Spend your time to add your knowledge about your science competence. Some people has
various feel when they reading a new book. If you know how big good thing about a book, you can feel
enjoy to read a book. In the modern era like right now, many ways to get book that you simply wanted.
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